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S A M P L E 

Mock Medical Emergency Drills Guide 

Training System 

A free preview of the complete guide 

 
  



 

© 2026 Form SMMEDG007 – Effective: August 17, 
2026 

www.AAFDO.com 

2 

 

What's Inside this Sample 

This free Sample previews the complete Mock Medical Emergency Drills Guide (Training System). 
You'll see a full sample Quick Reference Checklist, the program's structure, and several of the 
training tools. Items marked “order the complete guide” are included in the full $99 version. 

Anatomy of a Quick Reference Checklist (QRC) — Syncope 

The Purpose of this Guide 

Notice of Disclaimer 

How to Use this Guide 

Part 1 — Laying the Foundation (preview) 

Part 2 — The Training Schedule (preview) 

Part 3 — Sample Quarterly Drill: Syncope (preview) 

What Else Is in the Complete Guide 

How to Order the Complete Guide 
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Anatomy of a Quick Reference Checklist 

Every emergency in the complete guide has a laminated, chair-side Quick Reference Checklist (QRC) 
— a treatment algorithm your team follows when seconds matter. Here is the Syncope QRC in full, 
followed by the three sections every QRC contains. 
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Section 1 — Signs & Symptoms 

Every QRC lists the signs and symptoms of that specific emergency. It's a training tool for what to 
watch for, and a chair-side check that you've reached for the correct card. 

 

Section 2 — Immediate Actions 

Every QRC lists the immediate steps to take once you recognize the emergency. Under stress it's 
easy to forget even basic responses; this serves as a cognitive aid so the team doesn't skip a step. 

 

Section 3 — Clinical Actions 

Every QRC lists the clinical treatment the algorithm calls for, including medications, doses, and 
equipment. Dosages are easy to forget when a life is on the line — and this is exactly what your team 
rehearses during a mock drill. 
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The Purpose of this Guide 

This Guide provides the structure and educational content for dental teams to conduct experiential, 
hands-on training to improve their response to a medical emergency in the dental office. Practicing 
mock emergency drills is the standard of care. 

Repetition is the mother of learning. By repeatedly following this Guide during regularly scheduled 
training sessions, your team will lock into muscle memory the knowledge and skills needed to 
handle a medical emergency. As a result, your team will be able to: 

•  Recognize, treat, and prevent complications associated with medical emergencies 

•  Recognize and discuss the management of common medical emergencies 

•  Recognize adverse patient reactions and implement appropriate interventions 

•  Correctly use emergency equipment (AEDs, airway adjuncts, oxygen, and more) 
•  Perform their assigned roles in your Emergency Response Plan 

The complete Guide is supplemented by mock drill training videos — one for each of the four quarterly 
emergencies — provided as downloadable zip files. 

 

 

 

 

 

Remember: your dental practice is either Medical Emergency Prepared or Unprepared. 
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Notice of Disclaimer 

The Accreditation Association for Dental Offices, "AAFDO," and doing business as MEPDO, is providing the 
information in this training guide as a benefit and service in furtherance of AAFDO's mission. AAFDO makes 
no representations about the suitability of this information for any purpose. 

AAFDO is NOT responsible (as a matter of product liability, negligence, or otherwise) for any injury resulting 
from any of the contents of this document. 

This Guide contains information relating to general principles of emergency medical care that should not be 
construed as specific instructions for individual dentists, dental offices, or patients. 

The purpose of this document is to provide information only. Nothing in this document should be construed as 
setting a legal standard of care or practice recommendations. Dental healthcare professionals agree to 
assume full responsibility for the use of this information and to hold harmless any third party, including 
AAFDO, its owners, employees, and Board members, for any claim, loss, injury, or damage arising from its use. 

Dental healthcare practitioners are advised to continually confirm this material with other reputable sources 
and to stay current with information as it becomes available. 
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How to Use this Guide 

1.  Enter your practice name and training year(s) on the cover of the complete guide. 

2.  Conduct one mock drill each quarter — four per year. Each quarter focuses on one high-priority 
emergency. This cadence keeps skills fresh without overwhelming the schedule. 

3.  Keep a three-ring binder as your Training Log. After each session, file the completed, signed 
forms — your official record that the training was performed. 

4.  For each quarterly session: prepare (watch that emergency's video and review the QRC), 
conduct the drill using the self-contained forms, and document by completing the Post-Training 
Checklist. 
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Part 1 — Laying the Foundation (Preview) 

The complete guide opens by putting the fundamentals in place: why to drill and how often, who 
does what, how to run a drill, how to call 911, and the Basic Management of Emergencies sequence. 
Here are three of the visual guides from that section. 
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Also in the complete Foundation section: the 911 Call Script, the Basic Management of Emergencies (P-C-
A-B-D) Quick Reference Checklist, and the detailed Emergency Response Plan reference. 
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Part 2 — The Training Schedule (Preview) 

Not everything needs to be verified at every drill. The complete guide lays out exactly what to check, 
and when — from every-drill hands-on skills to annual plan reviews. A preview: 

EVERY DRILL SESSION   Hands-on competency 

❑  BLS actions performed per the scenario, plus a 2-minute chest-compression refresher 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

WEEKLY   2-minute readiness glance 

❑  Emergency Drug Kit seal / tamper indicator intact 
❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

MONTHLY   Equipment & inventory readiness 

❑  Complete the Emergency Drug Kit Expiration Checklist — no drugs expired or missing 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

QUARTERLY   Recommended drill cadence 

❑  Conduct that quarter's mock medical emergency drill 

SEMI-ANNUAL   Credentials look-ahead 

❑  Review expiration status of CPR/BLS/AED training for all team members 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

ANNUAL   Plan, guideline & license review 

❑  License Check — confirm each provider's professional license is active 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 
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Part 3 — Sample Quarterly Drill: Syncope (Preview) 

The complete guide contains four self-contained quarterly drills — Sudden Cardiac Arrest, 
Anaphylaxis, Foreign Body Airway Obstruction, and Syncope — each with its QRC and every form 
you need. Here is a preview of the Syncope drill. 

Syncope (fainting) is the single most common medical emergency in the dental office. Most cases 
are benign, but the drill trains the team to triage quickly and manage positioning, oxygen, and 
monitoring. 

To trigger this drill, the Coordinator will call out some of the following signs and symptoms: 
•  Lightheadedness, pallor, sweating before collapse 

•  Brief loss of consciousness 

•  Slow pulse; low blood pressure 
The Syncope Quick Reference Checklist is shown in full earlier in this Sample. Watch the Syncope mock 
drill training video — provided as a downloadable zip file with the complete guide — before running the 
drill. 

Every-Drill Session Checklist (Preview) 

Complete this each time you run the drill. It confirms hands-on competency. 

❑  Perform the BLS actions the scenario calls for — compressions, airway, ventilation, and AED as 
indicated 

❑  Two-minute high-quality chest-compression refresher (rate 100–120/min; allow full recoil) 
❑  Each team member performs their assigned BLS role in today's scenario 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  Confirm all team members can locate the Emergency Drug Kit 
❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  Oxygen — each member demonstrates correct placement of the nasal cannula 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 
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Post-Training Checklist (Preview) 

Complete this after the drill to document what was done and the competencies confirmed. Keep it in 
your Training Log. 

❑  All personnel demonstrated competency recognizing the signs and symptoms of this 
emergency 

❑  Appropriate personnel demonstrated competency in knowing how and when to call 911 

❑  All personnel demonstrated competency in Basic Life Support 
❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 

❑  To see this item, order the complete Mock Medical Emergency Drills Guide 
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What Else Is in the Complete Guide 

The full $99 Mock Medical Emergency Drills Guide (Training System) also includes: 

•  All four self-contained quarterly drills — Sudden Cardiac Arrest, Anaphylaxis, Foreign Body Airway 
Obstruction, and Syncope — each with its QRC and a full set of printable, signable forms 

•  Every recurring checklist in full: Every-Drill, Emergency Drug Kit Expiration, Emergency Response 
Plan & Staff Assignments, and Post-Training 

•  The complete Foundation section: the 911 Call Script, Basic Management of Emergencies (P-C-
A-B-D), and the detailed Emergency Response Plan reference with role-by-role guidance 

•  Appendix A — Sedation Option: benzodiazepine and narcotic oversedation drills with reversal 
QRCs (flumazenil and naloxone) 

•  Appendix B — the complete set of Quick Reference Checklists 

•  Four mock drill training videos, one per quarterly emergency, as downloadable zip files 
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How to Order the Complete Guide 

For a one-time investment of $99, you get the complete Mock Medical Emergency Drills 
Guide (Training System) — every instruction, checklist, emergency response plan, and Quick 
Reference Checklist, plus the four quarterly mock drill training videos as downloadable zip 
files. 

www.aafdo.com/mock-emergency-drills 

Medical emergencies in the dental office are high-risk, low-frequency events. The two things that 
produce a flawless response are consistent, hands-on training and a chair-side Quick Reference 
Checklist to guide the team when seconds matter. This guide gives you both. 

 

When seconds matter, you'll be glad you did. 


